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CONG BO

Chét lugng dich vy: Internet Leased Line va IP Transit nhu sau:

Giao dién UNI - -
1 | Méi truong truy nhap Ethernet tiéu chuén, tily chon | IEEE 802.3u,
dién hodc quang. 802.3z, 802.3ab,
802.3ae
2 | Téc do 10M/100M/1G/10G, theo Hop dong cung cép
bang théng cung cp
3 | MTU (trong ndi mang 1,500 bytes — 9,000 bytes Hop dong cung cdp
HTC)
4 | Piachi IP 1 dia chi IP Public tinh /30 cho | Hop ddng cung cap
két néi WAN
Il | Chit lugng dich vu i e
Tinh sén sang ctia dich vu - | 99,95 % Tiéu chuan cua HTC
tinh trong 1 thang theo chu
ky tinh cuée
Service Availability
Ti 1€ mét géi (4p dung véi | 0,5 % Tiéu chuén cua HTC
dich vu IP Transit va
Internet leased line — tinh B
trong 1 thang duong lich) 023650
Packet loss rate , f)/ A?@E
D3 tré dau cudi (4p dung Trong nuée: 40 ms Tiéu chuén cta HTI'?/ Cé,f}h’»’&v ‘
voi dich vu IP Transit va Nhat: 105 ms " Hre
Internet leased line - tinh tr | Han Quéc: 105 ms L)\ VIER TGy,
router gateway khdch hang | Singapore: 105 ms 2%
dén gateway ISP cita nudc N s W
do. Kiém tra khi bang théng | My (Bo Tay): 240 ms we——
khong full tai). My¥ (Bo Dong): 280 ms
Round Trip Delay Australia: 300 ms
Dtrc: 310 ms
Phép: 320 ms
Anh: 300 ms
Thuy Dién: 340 ms
HI | Ho trg khdch hing - - T
Tryc ho trg khach hang 24/7 Hop dong cung cap



Thoi gian phan héi cia
HTC-ITC sau khi duge )
khach hang thdng béao sy ¢

15 phut

Tiéu chuin ciia HTC

Thoi gian khac phuyc su ¢
downtime trung binh (tiéu
chuén)

4 giy

Tiéu chuan cia HTC

Thoi gian giri thong bao
bao tri cho khach hang
trudce khi thuc hién tac
dong

T6i thiéu 2 ngay

Tiéu chuén cia HTC

Cong cu giam sat bang
thong kénh truyén

24/7

Hop dong cung cp

/s

Ha Néi, ngay
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