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CONG BO

Chat lugng dich vu: Kénh thué riéng quoc té (IPLC) nhu sau:

SDH

ten no 4o (VC — Virtual
Container)

STM-1/4/16/64 theo ITU-T STM-1/4/16/64 dap Gng
G.957 ITU-T G.957
PDH E1/E3/DS3 theo ITU-T G.703 | E1/E3/DS3 theo ITU-T
G.703
Ethernet FE/GE/10GE (MTU = 1500 IEEE 803.3u,z, ab |
bytes - 9,000 bytes tiy theo /{3\' :
hop ddng cung cép) / Yo
: II ; Ch‘ftlu’?”gd'chvu e
2.1 | Kénh PDH/ SDH '
I | Tinhsinsangciadichvu- [ 99,959 Tiéu chun cia HTC Ny
tinh trong 1 thang theo chu ky Nz
tinh cude
Service Availability
2 | Tilé mat géi (tinh trong 1 0,5 % Tiéu chuén cua HTC
thang duong lich)
Packet loss rate
3 | Dung sai dinh thoi cua Coéng + 4,6 ppm +4,6 ppm




Do tré Tré ddu-cudi mit chiéu phai | Vi cdc kénh thué riéng
Delay nhé hon (2 + 0,005 G) ms, khong bao gom truyén
trong d6 G la khodng cdch dia | ddn vé tinh, tré ddu-cudi
Iy tinh bang km. m@t chiéu phdi nhé hon
Dj tré RTD 2 chiéu tham (10 + 0,01 G) ms, trong do
khdo, do giita cdc POP cia G la khodng cdch dja ly
HTC: tinh bang km.
-HaNsi— TP. HCM: <23 ms | P@ tré 2 chiéu tham khdo:
-HaNoi —PaNing: <12ms |- HANoi —TP. HCM: 60
-DaNing - TP.HCM:< 12 ms |MS
- Lién tinh ndi vang: <7 ms - Ha Noi — Da Néng: 40
- Noi hat: < 3 ms B
- HANdi — HongKong: <21ms |~ Da Néng — TP.HCM; 40
(cap dit) liH
D3 Ning~ HongKong: < - Ha N§i — HongKong: 60
21ms (cap bién APG) e
HOM- Bndlonr i< 3Sing | oo o0
(cp bidn AAG) ;nISICM— HongKong: 60
- HCM - Singapore: < 21ms o
(cap bién IA)g ; o8 bien)
- HCM - Singapore: < 32ms
(cap bién AAE-1, MCT)
- HCM — Singapore: < 42ms
(cap dat Campuchia — Thai Lan
— Malaysia — Singapore)
- HCM- PhnomPenh: < 15ms
Rung pha Dép tng TCVN 9374 : 2012 | Pé4p tng TCVN 9374:
2012

Ty 1¢ gidy 13i (ty 1¢ phan trim
dwong duong sb gidy 16i trong
24 gio)

Errored Second Ratio (ESR)

VC-4: 8,00% tuong duong
6912 giay

VC-3: 3,75% tuong duong
3240 giay

VC-12: 2,50% tuong duong
2160 gidy

VC-4: 8,00% tuong duong
6912 giay

VC-3: 3,75% tuong duong
3240 giay

VC-12: 2,50% tuong
duong 2160 giay

Ty 1é gidy 18i nghiém trong (ty
18 phén tram duong duong sb

VC-4: 0,10% tuong duong 86,4
gidy

VC-4: 0,10% tuong duong
86,4 gidy
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gidy 16i nghiém trong trong 24
£io)

Severely Errored Seconds
Ratio (SESR)

VC-3: 0,10% tuong duong 86
gidy

VC-12: 0,10% tuong duong 86
giay

VC-3:0,10% tuong duong
86 giay

VC-12: 0,10% tuong
duong 86 gidy

8 | Ty 1& 15i khdi nén (gia tri S1 VC-4: 1,0x10™* tuong dwong | VC-4: 1,0x10™* tuong
theo ITU-T M2100) (ty I& phin | 69120 khéi duong 69120 khéi
tram duong duong so khoi 16i | vC-3: 1,0x10~* twong duong | VC-3: 1,0x10~* tuong
trong 24 gio) 69120 khéi duong 69120 khoi
Background Block Error Ratio | yC-12: 1,0x10™* twong duong | VC-12: 1,0x10~* twong
(BBER) 17280 khbi duong 17280 khdi

2.2 | Kénh Ethernet trén ha ting

DM

| | Tinh sin sang cta dich vu - 99,95 % Tiéu chuén ciia HTC
tinh trong 1 thang theo chu ky
tinh cudc
Service Availability

2 | Tilé mat goi (tinh trong 1 0,5 % Tiéu chuin cia HTC
thang duong lich)
Packet loss rate

3 | Potrd Tré ddu-cudi mjt chiéu phdi | Véi cdc kénh thué riéng
Delay nhé hon (2 + 0,005 G) ms, khéng bao gom truyén

trong do G la khodng cdch dia
Iy tinh bang km.

D tré RTD 2 chiéu tham
khdo, do giita cdc POP ciia
HTC:

- HaN¢i — TP. HCM: < 23 ms
- Ha Noi — Pa Nang: < 12 ms

- Pa Ning — TP.HCM:< 12 ms
- Lién tinh ndi ving: <7 ms

- No6i hat: <3 ms

- Ha N§i — HongKong: < 21ms
(cép dat)

- ba Ning — HongKong: <
21ms (cap bién APG)

- HCM — HongKong: < 25ms

dén vé tinh, tré ddu-cudi
mdt chiéu phdi nhé hon
(10 + 0,01 G) ms, trong do
G la khodng cdch dia Iy
tinh bing km.

D tré 2 chiéu tham khao:
- Ha Noi — TP. HCM: 60
ms

- Ha Noi — Pa Néng: 40
ms

- Pa Ning — TP.HCM: 40
ms

- Ha N§i — HongKong: 60
ms

(cap dat)
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(cap bién AAG)
- HCM — Singapore: < 21ms

- HCM- HongKong: 60
ms

(cap bién 1A) (cap bién)
- HCM - Singapore: < 32ms
(cap bien AAE-1, MCT)
- HCM - Singapore: < 42ms
(cap dat Campuchia — Théi Lan
— Malaysia — Singapore)
- HCM- PhnomPenh: < 15ms
4 | Ty 1&¢ mét khung <106 Tiéu chuén ctia HTC
Frame loss
5 | Rung pha cta khung Trung binh: <100 ps Tiéu chuan cia HTC
Frame jitter
I | Hb trg khdch hing
Truc hd trg khach hang 24/7 Hop déng cung cép
Thoi gian phan héi cia HTC- | 15 pht Tiéu chuan ciia HTC

ITC sau khi dugc khach hang
thong béo su cb

Thoi gian giri thong bao béo tri
cho khach hang trude khi thuc
hién tac dong

Téi thiéu 2 ngay

Tiéu chuin cia HTC

Thoi gian khic phuc sur ¢é
trung binh (tiéu chudn)

4 gio

Tiéu chuin caa HTC

Ha Noi, ngay
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