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CONG BO

Chét luong dich vu: Truyén sé liéu nhu sau:

9

trong do G la khodng cdch dia
Iy tinh bang km.

D¢ tré RTD 2 chiéu tham khdo,
do giita cdc POP cia HTC:

- Ha N6i — TP. HCM: <25 ms

- Ha Ngi — Pa Ning: <12 ms

- Da Néng — TP.HCM:<12 ms

1 | Giao di¢gn UNI : _ .
1| Moi truong truy nhap Ethernet tiéu chudn, tuy chon IEEE 802.3u, 802.3z,
dién ho#c quang. 802.3ab, 802.3ae
2 | Tc do 10M/100M/1G/10G, theo bing | Hop ddng cung cip
thong cung cap
3 | Ché do Tuy chon Full duplex/auto Tuy chon
negotiation | —
5 z 10234
4 | MTU 1,500 bytes - 9,000 bytes Hop dong cung cép /@ [P
P <79 CON
I | Két néi do Ethernet L o
1 | VLAN Tuy chon Untag VLAN 802.1q/ | IEEE 802.1q, 802.1 \ HT
802.1p \2 ’fhf\gg?;
2 | Ghép kénh dich vu Tty chon ghép nhiéu kénh vao Hop ddng cung cip ‘@\;_ﬁ
mét giao dién vat ly j ool
HI | Chit lwoug dich vu e
Tinh sin sang cta dich vu- | 99,95 % Tiéu chuan cia HTC
tinh trong 1 thang theo chu
ky tinh cudc
Service 'Avat'lability 3
Ti 1€ mat goi (tinh trong 1 0,5 % Tiéu chuin ctia HTC
thang duong lich)
Packet loss rate
D6 tré Tré diu-cubi mot chiéu phdii Tiéu chudn cia HTC
Delay nhé hon (2 + 0,005 G) ms,




- Lién tinh ndi viing: <7 ms
- No6i hat: <3 ms

Ty 1é méat khung 0,001% Tiéu chuén cia HTC
Frame loss
Rung pha cua khung Mirc 1: <100 ps Tiéu chudn ctia HTC
Frame jitter

IV | Hé trg khdch hang -
Truc hd trg khach hang 24/7 Hop ddng cung cép
Thoi gian phan hdi cua 15 phut Tiéu chuin cua HTC
HTC-ITC sau khi dugc ;
khach hang thong bao sy ¢d
Thoi gian giri thong bao bao | Toi thi€u 2 ngay Tiéu chuén cia HTC
tri cho khach hang trude khi
thuc hién tac dong
Thoi gian khic phuc sy cd | 4 gioy Tiéu chuén cua HTC
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