KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: I nam 2019

Tai dia ban tinh, thanh pho Ha Noi

(Kém theo Két qua tw kiém tra, do kiém, danh gid dinh ky chat luong dich vu vién thong 56 .

“Céng ty C6 phan HTC Vién thong Québc t&”)

.. ngay 05 thang 4 nam 2019 cua

So lugng miu S6 Mure
. Mirc | tdi thiéu phai Phwong chat
X Mol doanh | do kiém theo lwong ha lwgn Ty
TT Chi titu chit lwone dich vu QCVN Sihitn | quy dinhitel [N 00 pmcp il tgé dsnh
34:2014/BTTTT cong 'bé 0 C'VN : ﬂll(ll:cn:é dinh é? ¢ gia
34:2014/BTTTT, ° dugc
Ty 1& ding nhép hé thdng thanh cong
G6i cude Family Super saving (F1) 100% |Phu hop
Goi cudc Family Economy (F2) 100% |Phu hop
Goi cudc Family Share (F3) 100% |Phu hop
Goi cudc Family Home 100% |Phu hop
1. |G6i cudc Family Share2 >95% > 95% 100 mfu  |120miu| V° | 100% |Phd hop
phong
G6i cude Office Standard 100% |Phu hop
Goi cudc Family Play 100% |Phu hop
Goi cude Office Bronze 100% |Phu hop
G6i1 cude Family Vip 100% |Phu hop
G6i cude Office Silver 100% |Phu hop




Goi cude Office Gold 100% |Phu hop
Goi cudc Gigabiz | 100% |Phu hop
G6i cude Office Platinum 100% |Phu hop
Goi cude Office Diamond 100% |Phu hop
Goi cude Gigabiz 2 100% |Phu hop
(Goi cude Gigabiz 3 100% |Phu hop
Goi cude Gigabiz 4 100% |Phu hop
Goi cude Gigabiz 5 | 100% |Phu hop
. | Téc d6 tai dir liéu trung binh ndi mang:

+ Tbc do tai xuéng trung binh Py

Goi cudc Family Super saving (F1) 1.200 0,83 [Phu hop
Goi cudc Family Economy (F2) 1.200 0,84 [Phu hop
Goi cude Family Share (F3) 1.200 0,85 |Phu hop
G6i cudc Family Home 1.200 0,82 |Phu hop
Géf cudc Family Share2 S = ne o 1.200 Mé 0,81 |Phu hop
G6i cude Office Standard 0,8V amax 1.200 | phong | 0,83 |Phu hop
Go6i cude Family Play 1.200 0,81 |Phuhop
G6i cude Office Bronze 1.200 0,84 |Phu hop
Goi cude Family Vip 1.200 0,82 |Phu hop
Goi cude Office Silver 1.200 0,85 |Phu hop
Goi cudce Office Gold 1.200 0,83 |Phu hop




Go6i cudc Gigabiz 1 1.200 0,84 |Phu hop
Goi cude Office Platinum 1.200 0,89 |Phu hop
Goi cude Office Diamond 1.200 0,86 |Phu hop
Go6i cude Gigabiz 2 1.200 0,89 |Phu hop
Goi cude Gigabiz 3 1.200 0,89 |Phu hop
Goi cude Gigabiz 4 1.200 0,86 |Phu hop
Go1 cude Gigabiz 5 1.200 0,85 |Phu hop
H Tdc do tai 1én trung binh P,

G61 cudc Family Super saving (F1) 1200 0,81 [Phu hop
Goi1 cude Family Economy (F2) 1.200 0,82 |Phu hop
Goi1 cudce Family Share (F3) 1.200 0,80 |Phu hop
Goi cude Family Home 1.200 0,81 |Phu hop
G61 cudc Family Share2 1.200 0,83 |Phu hop
Goi cude Office Standard > - 1.200 | Mo 0,81 |Phuhop

: : > 0,8Vumax o 1.000 mau 5

G6i cudc Family Play 0,8 Vumax 1.200 | phong | 0,80 |Phu hop
Goi cude Office Bronze 1.200 0,80 [Phu hop
Go6i cudc Family Vip 1.200 0,82 [Phu hop
Goi cude Office Silver 1.200 0,83 |Phu hop
Goi cude Office Gold 1.200 0,81 |Phu hop
Goi cude Gigabiz 1 1.200 0,80 |Phu hop
Goi cude Office Platinum 1.200 0,87 |Phuhop
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Goi cude Office Diamond 1.200 0,91 |Phu hop
Go6i cudc Gigabiz 2 1.200 0,85 |Phu hop
Goi cude Gigabiz 3 1.200 0,89 |Phu hop
Goi cudc Gigabiz 4 1.200 0,88 |Phu hop
Goi cude Gigabiz 5 1.200 0,89 |Phu hop
| Tdc do tai xubng trung binh ngoai mang Pyl > 0,75 Vimax ZV(Z:: 1.000 mau 111';25()1?

H Te d6 tai xudng trung binh ngoai mang

trong nudc

Goi cudc Family Super saving (F1) 1200 0,82 |Phu hop
Goi cudc Family Economy (F2) 1200 0,80 [Phu hop
G6i cude Family Share (F3) 1200 0,81 [Phu hop
Goi cude Family Home 1200 0,82 |Phu hop
G6i cude Family Share2 1200 A 0,82 |[Phu hop
G6i cudce Office Standard > 0,75 Vamax z\/odf: 1.000 mau 1200 p}l\l/é zg 0,81 [Phu hop
Goi cude Family Play 1200 0,82 |Phu hop
G6i cude Office Bronze 1200 0,81 |Phu hop
Goi cude Family Vip 1200 0,82 |Phu hop
G6i cude Office Silver 1200 0,83 |Phu hop
Goi cudce Office Gold 1200 0,77 |Phu hop
Goi cude Gigabiz 1 1200 0,78 |Phu hop
G6i cude Office Platinum 1200 0,89 [Phu hop
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Goi cude Gigabiz 2

Goi cudc Office Diamond 1200 0,88 |Phu hop
Goi cudc Gigabiz 2 1200 0,86 |Phu hop
Goi cude Gigabiz 3 1200 0,86 |Phu hop
Go6i cude Gigabiz 4 1200 0,85 |Phu hop
Goi cude Gigabiz 5 1200 0,86 |Phu hop
+ Tf)C do tai xudng trung binh ngoai mang
quoc té
Go6i cude Family Super saving (F1) 1200 43,75 Phu hop
Goi cude Family Economy (F2) 1200 61,44 Ph‘:l nop
Go6i cude Family Share (F3) 1200 78,69 Phlf hop
G6i cudc Family Home 1200 45,96 Ph“l hop
Go6i cude Family Share2 1200 58,42 Phl“ hop
Goi cude Office Standard 1200 62,01 Ph“l hop
Goi cude Family Play g ZVO,75 1200 }1:2?1 74,63 Phl\l hop
Go6i cude Office Bronze iy 1200 | phong | 35,09 Ph“l hop
Go1 cude Family Vip igg z?ig EE‘: iz
Goi cude Office Silver , )
Goi cude Office Gold 1200 30,92 Phl‘l hop
Goi cude Gigabiz 1 1200 38,18 Phl‘l hop
G6i cude Office Platinum 1200 50,79 Phl‘l hop
Goi cudc Office Diamond igg ;3’;81 iiu I;Zi
) u ¥




Go6i cudc Gigabiz 3 1200 46,28 |Phu hop
Goi cudc Gigabiz 4 1200 33,67 |Phuhop
Go6i cude Gigabiz 5 1200 30,77 |Phu hop
Khong
con loai
: 5 il : hinh dich|
Ty 1€ dung lugng truy nhép bi ghi cude sai & ‘:3 du’iycc
(ap dung cho loai hinh dich vu dugc tinh <0,1 % 200 mau 0 N/A ol i
cudc theo dung lugng truy nhap) dung
lugng
truy cap
. [Dich vu ho trg khach hang Tl 24 ity Goi | 24 giv
- Thoi gian cung cap dich vu hd tro khach ngay tro?g 2ol cuoe 100 enog Egin ‘ﬁ‘ogg Sy
hang bang nhan cong qua dién thoai = & 82y
- Ty 1€ (%) cude goi toi dich vu hd tro khach
hang chlem mach thanh cong, giri yéu cau
két ndi dén dién thoai vién va nhan duoc tin > 80% > 80% 88,9% |Phu hop
hiéu tra 101 cua dién thoai vién trong vong
60 gidy

Ngudi dai dién theo phap luat ciia doanh nghi¢p
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG

DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/xPON

Quy: I nam 2019
| Tai dia ban tinh, thanh phé: Pa Ning
(Kem theo Két qua tw kiém tra, do kiém, danh gia dinh ky chat luwong dich vu vién théng $6 ... ngay 05 thang 4 nam 2019 cua

“Cong ty C6 phan HTC Vién thong Quéc t€”)

S(f) lwong mau : Mirc
, i | Mo | GUSIREAR Mot S | e
TT Chi tiéu chat lwong dich vu QCVN hia 5 ; e phap lwong | danh
342014/ BTTTT "ehiép | quydinhtar o Kem . XAC g0 ) gig
; cong bo QCVN thuc te | dinh it i
34:2014/BTTTT : i
Ty 1& dang nhap hé théng thanh cong
G6i cudc Family Super saving (F1) 100% [Phu hop
Go6i cude Family Economy (F2) 100% [Phu hop
Go6i cude Family Share (F3) 100% [Phu hop
Goi cudc Family Home 100% [Phu hop
Goi cudc Family Share2 ) Sl MG 100% [Phu hop
I e > 95% > 95% 100 mau 120 mau| . :
Goi cude Office Standard phong | 100% [Phu hop
Go6i cude Family Play 100% [Phu hop
Goi cude Office Bronze 100% [Phu hop
Go6i cude Family Vip 100% [Phu hop
Goi cude Office Silver 100% [Phu hop
Goi cude Office Gold 100% [Phu hop
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Goi cude Gigabiz 1
Goi cude Office Platinum
G6i cude Office Diamond
Goi cudc Gigabiz 2
Go6i cude Gigabiz 3
Go6i cude Gigabiz 4
Goi cude Gigabiz 5

100% [Phit hop
100% [Phi hop
100% [Phi hop
100% [Ph hop
100% [Phu hop
100% [Ph hop
100% [Ph hop

. F Téc d6 tai dir lidu trung binh ndi mang:

H Téc do tai xudng trung binh Py

Go6i cude Family Super saving (F1) 1.200 0,88 [Phti hop ;z
Go6i cude Family Economy (F2) 1.200 0,85 [Phuhop N
Goi cudc Family Share (F3) 1.200 0,84 [Phd hop ’{
Goi cuée Family Home 1.200 0,83  [Phu hop e
Go6i cudc Family Share2 1.200 ; 0,85 |Phuhop H
Goi cude Office Standard > 0,8V dmax O,S\Z/dmm 1.000 mau 1.200 p}lt/({) gg 0,84 [Phu hop 7
Goi cude Family Play 1.200 0,82 [Phu hop
Goi cude Office Bronze 1.200 0,85 [Phu hop
Go6i cude Family Vip 1.200 0,85 [Phuhop
Goi cude Office Silver 1.200 0,87 [Phuhop
Goi cude Office Gold 1.200 0,87 |Phu hop
G6i cude Gigabiz 1 1.200 0,85 hu hop




Goi cude Office Platinum 1.200 0,89 [Phu hgp
Goi cude Office Diamond 1.200 0,89 [Phu hgp
Goi cudc Gigabiz 2 1.200 0,89 Phu hop
Goi cudce Gigabiz 3 1.200 0,90 [Phuhop
Goi cuoc Gigabiz 4 1.200 0,89 [Phu hop
Goi cudce Gigabiz 5 1.200 0,88 [Phu hop
+ Tdc do tai 1én trung binh P,

Go6i cude Family Super saving (F1) 1200 0,81 [Phu hop
Goi cude Family Economy (F2) 1.200 0,83 [Phu hop,
Go6i cudc Family Share (F3) 1.200 0,82 [Phu hop
Goi cudc Family Home 1.200 0,82 [Phu hgp
Goi cudc Family Share2 1.200 0,84 [Phu hgp
Goi cude Office Standard 1.200 - 0,82 [Phu hgp
Goi cudc Family Play > 0,8 Vo O,S\Z/umax 1.000 mau 1.200 pII:/("I)(r)lg 0,82 [Phu hop,
Goi cude Office Bronze 1.200 0,81 [Phuhgp
G6i cude Family Vip 1.200 0,82 [Phuhop
Go6i cudce Office Silver 1.200 0,84 |Phu hop
Goi cudce Office Gold 1.200 0,83 [Phu hop
Goi cudce Gigabiz 1 1.200 0,82 [Phu hop
Goi cudce Office Platinum 1.200 0,87 [Phu hop
Goi cude Office Diamond 1.200 0,88 [Phu hop
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Goi cudc Gigabiz 2 1.200 0,85 [Phu hop
Goi cude Gigabiz 3 1.200 0,87 [Phu hgp
Goi cude Gigabiz 4 1.200 0,85 [Phu hop
Goi cudc Gigabiz 5 1.200 0,88 [Phu hop
- Téc d6 tai xubng trung binh ngoai mang Pa| > 0,75 Vimax ZVOd;Zf 1.000 mau lrfg)uo

+ Téc do tai xudng trung binh ngoai mang

trong nudc

Goi cude Family Super saving (F1) 1200 0,82 [Phu hop
Goi cude Family Economy (F2) 1200 0,81 [Phu hop
Goi cudc Family Share (F3) 1200 0,82 Phu hop
Goi cudc Family Home 1200 0,81 [Phuhop -
Goi cude Family Share2 1200 0,83 Phu hop
Gc:)% cu(:jc Ofﬁc-:e Standard > 0.75 Ve > 0,75 00 1200 M() 0,80 [Phu hop
G6i cudc Family Play Vmax 1200 | phong | 081 [Phuhop
Goi cude Office Bronze 1200 0,81 [Phu hop|
Goi cude Family Vip 1200 0,82 [Phu hgp
Goi cudce Office Silver 1200 0,82 [Phu hop|
Goi cude Office Gold 1200 0,8 [Phu hop
G6i cude Gigabiz 1 1200 0,8 [Phu hop
G6i cude Office Platinum 1200 0,87 [Phu hop
G6i cude Office Diamond 1200 0,87 [Phu hop
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Goi cude Gigabiz 2 1200 0,86 [Phu hop
Goi cudc Gigabiz 3 1200 0,87 [Phu hop
Go6i cude Gigabiz 4 1200 0,84 [Phu hop
Goi cude Gigabiz 5 1200 0,84 [Phu hop
+ 'ljéc do tai xubng trung binh ngoai mang

quoc té

Go6i cude Family Super saving (F1) 1200 43,52 Phu hop
Go6i cudc Family Economy (F2) 1200 60,58 [Phu hop
Goi cude Family Share (F3) 1200 79,56 [Phu hop
G6i cude Family Home 1200 46,91 |Phu hop
G6i cude Family Share2 1200 58.68 [Phu hop
Goi cudce Office Standard 1200 60,39 Phlil hop
Goi cudc Family Play > 075 1200 Mo 75,43 Ph“l hop
Goi cude Office Bronze 20,75 Vamax _Vd:m 1200 phéng 35,39 |Phu hop
Goi cudc Family Vip 1200 43,08 Phu hop
Go6i cude Office Silver 1200 25,29 [Phu hop
Goéi cudc Office Gold 1200 30,48 [Phu hop
G6i cude Gigabiz 1 1200 37,74 [Pht hop
G6i cude Office Platinum 1200 49,35 Phu hgp
Go6i cude Office Diamond 1200 32,93 |Phu hgp
Go6i cude Gigabiz 2 1200 38,67 [Phthop
G6i cude Gigabiz 3 1200 43.51 [Phu hop
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Go6i cude Gigabiz 4 1200 34,39 [Phu hop
Goi cude Gigabiz 5 1200 28,97 [Phu hop
Khong
con loai
Ty 18 dung luong truy nhap bi ghi cudc sai i h;ﬁhdilcf:
(4p dung cho loai hinh dich vu duoc tinh <0,1 % 200 mau 0 N/A el s
cudc theo dung lugng truy nhép) dung
luong
o N beis £ | |truyclp
. [Dich vu ho trg khach hang B 24 gid Goi | 24 gid
- Thot gian cung cép dich vu ho tro khach ngay tro?g 230 enge =0 cuyic ntlan tropg Fhithgp
hang bang nhan cong qua dién thoai e dl e
- Ty 1€ (%) cudc goi tdi dich vu ho trg khach
hang chlem mach thanh cong, giri yéu cau
két ndi dén dién thoai vién va nhan dugc tin > 80% > 80% 85,9% [Phu hop
hiéu tra 161 clia dién thoai vién trong vong 60
gidy

Ngudi dai dién theo phap luit cia doanh nghiép
(ky, ghi rb ho tén, déng ddu)




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: I nam 2019
Tai dia ban tinh, thanh pho HO Chi Minh
(Kém theo Két qua tw kiém tra, do kiém, ddnh gid dinh ky chat lugng dich vu vzen thong $6 ... ngay 05 thang 4 ndm 2019 cua
“Céng ty C6 phan HTC Vién thong Qubc t&”)

Sé lwong mau / Mitc
, i oo | M | b ot o | Ty
TT Chi tiéu chit lrong dich vu QCVN " m theo | man Go| PRAP | jyomg | danh
' 42014 TTT Pehie | quydinhtai o kiem o oxac S o0 g
: cong bd QCVN thye té | dinh | S0 8
34:2014/BTTTT i :
Ty 1é dang nhap hé théng thanh cong
G6i cude Family Super saving (F1) 100% [Phu hop
Gdi cude Family Economy (F2) 100% [Phu hop
Goi cudc Family Share (F3) 100% [Phu hop
G6i cude Family Home 100% Phuhop N
Goi cudc Family Share2 2 S M 100% [Phu hop
: : > 95% > 95% 100 mau 120 mau| .,
G6i cude Office Standard phong | 100% [Phu hop
Goi cudc Family Play 100% [Phu hop
G6i cude Office Bronze 100% [Phu hgp
Goi cude Family Vip 100% [Phu hop
Goi cude Office Silver 100% [Phu hop
Goi cude Office Gold 100% [Phu hop




Goi cude Gigabiz 1 100% [Phu hop
Goi cude Office Platinum 100% [Phu hop
Goi cude Office Diamond 100% [Phu hop
Goi cude Gigabiz 2 100% [Phu hop
Goi cude Gigabiz 3 100% [Phu hop
Goi cude Gigabiz 4 100% [Phu hop
Goi cude Gigabiz 5 100% [Phu hop

ok j‘éc d6 tai dir liéu trung binh ndi mang;:

+ Tdc do tai xubng trung binh Py

Goi cude Family Super saving (F1) 1.200 0,85 [Phuhop
Goi cuéc Family Economy (F2) 1.200 0,92 [Phuhop
Goi cudc Family Share (F3) 1.200 0,85 [Phuhop
Go6i cudc Family Home 1.200 0,83 [Phu hop
Goi cudc Family Share2 1.200 0,86 [Phu hop
Go6i cude Office Standard = (L8 Ve 0,8$dmax 1.000 mau 1.200 pkltlcl”)?lg 0,84 [Phu hop
G6i cudc Family Play 1.200 0,82 [Phu hop
Goi cude Office Bronze 1.200 0,83 [Phu hop
Go6i cude Family Vip 1.200 0,84 [Phuhop
Goi cudce Office Silver 1.200 0,85 [Phuhop
Goi cude Office Gold 1.200 0,84 [Phu hop
Goi cudc Gigabiz 1 1.200 0,85 [Phuhop

\

fo/2 @0\

o
2




(DY

G6i cude Office Platinum 1.200 0,88 |Phu hop
Go6i cude Office Diamond 1.200 0,85 [Phu hop
Gobi cude Gigabiz 2 1.200 0,88 |Phu hop
Goi cude Gigabiz 3 1.200 0,87 [Phu hop
Gdi cude Gigabiz 4 1.200 0,87 [Phu hop
Gdi cude Gigabiz 5 1.200 0,86 |Phu hop
+ Tdc d6 tai 1én trung binh P,

G6i cude Family Super saving (F1) 1200 0,81 [Phuhop
G6i cudc Family Economy (F2) 1.200 0,90 [Phu hop,
Go6i cude Family Share (F3) 1.200 0,85 [Phu hop
G6i cude Family Home 1.200 0,83 |Phu hop
Goi cudc Family Share2 1.200 0,84 |Phu hop
Go6i cude Office Standard 1.200 0,84 [Phu hop
Goi cudc Family Play > 0,8 Vumax 0,8$umax 1.000 mau 1.200 ptl\l/({)ig 0,81 [Phu hop
Goi cude Office Bronze 1.200 0,82 [Phu hop
G6i cude Family Vip 1.200 0,83 [Phu hop
Goi cude Office Silver 1.200 0,84 [Phu hop
Goi cude Office Gold 1.200 0,81 [Phu hop
Goi cude Gigabiz 1 1.200 0,82 [Phu hop
Goi cude Office Platinum 1.200 0,86 [Phu hop
G6i cude Office Diamond 1.200 0,82 |Phu hop
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Go6i cudc Gigabiz 2 1.200 0,87 [Phu hop
Goi cude Gigabiz 3 1.200 0,86 [Phu hop
Go6i cude Gigabiz 4 1.200 0,86 [Phu hop
Go6i cude Gigabiz 5 1.200 0,84 [Phu hop
- Tdc do tai xudng trung binh ngoai mang Py| > 0,75 Vamax Z\/(j:nf 1.000 mau lr'nzé)uo

H+ Tdc d6 tai xudng trung binh ngoai mang

trong nudc

Goi cude Family Super saving (F1) 1200 0,91 [Phu hop
Go6i cude Family Economy (F2) 1200 0,92 |Phu hop
Go6i cudc Family Share (F3) 1200 0,84 [Phu hop
Goi cude Family Home 1200 0,85 [Phu hop
Goi cudc Family Share2 1200 0,84 |Phu hop
Gé? cudc Ofﬁc.:e Standard TSN > 0,75 Sl 1200 M@ 0,82 |Phu hop
G6i cudc Family Play Vamax 1200 | phong | 0,81 [Phuhgp
Goi cude Office Bronze 1200 0,81 [Phu hop
Goi cude Family Vip 1200 0,84 [Phu hop
Goi cude Office Silver 1200 0,83 [Phu hop
G6i cude Office Gold 1200 0,82 [Phu hop
Goi cude Gigabiz 1 1200 0,81 [Phuhop
Goi cude Office Platinum 1200 0,88 [Phu hop
G6i cude Office Diamond 1200 0,86 [Phu hop
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Goi cude Gigabiz 2 1200 0,86 [Phu hop
Goi cude Gigabiz 3 1200 0,85 [Phu hop
Goi cudc Gigabiz 4 1200 0,84 [Phu hop
G6i cude Gigabiz 5 1200 0,82 [Ph hop
+ ljéc do tai xubng trung binh ngoai mang

quoc té

Goi cude Family Super saving (F1) 1200 35,42 Phu hop
G6i cudc Family Economy (F2) 1200 70,25 [Phu hop
G061 cude Family Share (F3) 1260 83,54 Phu hop
Goi cuéc Family Home 1200 46,89 Phu hop
G6i cudc Family Share2 1200 60,00 [Phu hop
G6i cude Office Standard 1200 63,31 Phl:J hop
G6i cu6e Family Play s > 075 igg i Z:i :: EO’P
Go6i cude Office Bronze ek e R phong ’ ‘ op
G6i cude Family Vip 1200 40,75 Phl\l hop
G6i cude Office Silver 1200 24,78 [Phu hop
Goi cude Office Gold 1200 25,97 |[Phu hop
G6i cude Gigabiz 1 1200 37,58 [Phuhop
G6i cude Office Platinum 1200 52,8 |Phu hop
G6i cude Office Diamond 1200 31,5 [Phuhop
Go6i cude Gigabiz 2 1200 47,93 Phu hop
Go6i cude Gigabiz 3 1200 38,37 Phu hop
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Go6i cudc Gigabiz 4 1200 31,92 [Phu hop
Goi cude Gigabiz 5 1200 30,24 [Phu hop
Khong
con loai
Ty 1€ dung lugng truy nhap bi ghi cudce sai ) }::Ehdgif:
(4p dung cho loai hinh dich vu duoc tinh <0,1 % 200 mau 0 N/A b A
cudce theo dung lugng truy nhép) dimp
luong
SRR A L 2, 1 ool iy odp
; D1ch vu ho tro khach hang i 24 git Goi | 24 giv
24 gi0 trong % A x
Gk £ x A " trong 250 cudc (300 cudc| nhan | trong
- Thoi gian cung cap dich vu ho tro khach ngay : A 5
hang bang nhan cong qua dién thoai ngay cPng: | heay
- Ty 1€ (%) cude g0i t6i dich vu hd trg khach
hang chlem mach thanh cong, giri yéu cau
két ndi dén dién thoai vién va nhan duoc tin > 80% > 80% 88,1%
hiéu tra 101 ciia dién thoai vién trong vong 60
gidy

Nguwoi dai dlen theo phap luat cuaa doanh nghiép
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