KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 3 nam 2019

Tai dia ban tinh, thanh phé: Ha Noi
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cone bé dinh tai QCVN thue t6 <3¢ dinh dat gia
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duoc
Ty 1é dang nhap hé thong thanh cong
Goi cude Family Economy (F2, 20Mb) 120 100% |Phu hop
G6i cude Family Share2 (37Mb) 120 100% |Phu hop
1. |G6i cudce Office Bronze (50Mb) > 95% > 95% 100 mau 120 pﬁgﬁg 100% |Phu hop
Goi cude Office Gold (80Mb) 120 100% |Phu hop
Goi cude Gigabiz 1 (100Mb) 120 100% |Phu hop
Goi cude Gigabiz 3 (300Mb) 120 100% |Phu hgp
2. + Toc db tai dir liéu trung binh ndi mang:
+ Tée d6 tai xudng trung binh Py
Goi cude Family Economy (F2, 20Mb) 1.200 0.92 |Phu hop
g : > x Mo s
Goi cude Family Share2 (37Mb) > 0,8 Vdmax 0.8V 1.000 mau 1.200 phidng 0.84 |Phu hop
Go6i cudce Office Bronze (50Mb) 1.200 0.82 |Phu hop
Go6i cude Office Gold (80Mb) 1.200 0.84 |Phu hop




Goi1 cude Gigabiz 1 (100Mb) 1.200 0.87 |Phu hop
Goi cude Gigabiz 3 (300Mb) 1.200 0.88 |Phu hop
+ Toc d6 tai 1én trung binh P,

G6i cude Family Economy (F2, 20Mb) 1200 0.89 |Phu hop
Goi cude Family Share2 (37Mb) 1.200 0.83 [Phu hop
Goi cude Office Bronze (50Mb) > 0,8 Viax 0,8\27umax 1.000 mau 1.200 pII:g 2g 0.82 |Phu hop
Goi cude Office Gold (80Mb) 1.200 0.84 |Phu hop
Goi cudce Gigabiz 1 (100Mb) 1.200 0.85 |Phu hop
Gai cude Gigabiz 3 (300Mb) 1.200 0.87 |Phu hgp
;n"l;i; ?)6d tai xudng trung binh ngoai > 0,75 Vignax 2\[(3;'1'\5 S, 1 jé)uo ‘

+ Tde do tai xudng trung binh ngoai

mang trong nudc

G6i cude Family Economy (F2, 20Mb) 1200 0.79 |Phu hop
Goi cude Family Share2 (37Mb) > 075 Vi > 0,75 1.200 M() 0.79 |Phu hgp
G6i cude Office Bronze (50Mb) = Vimax 1.200 | phong | 0.78 |Phiihop
Goi cude Office Gold (80Mb) 1.200 0.78 |Phu hop
Goi cude Gigabiz 1 (100Mb) 1.200 0.77 |Phu hop
G6i cude Gigabiz 3 (300Mb) 1.200 0.78 |Phu hop
H+ Toe dé tai g(uéng trung binh ngoai > 0.75

mang quoc té > 0,75 Vimax _Vd:nax Mad

G6i cude Family Economy (F2, 20Mb) 1200 | phong | 60.73 |Phu hop




G6i cude Family Share2 (37Mb) 1.200 56.59 |Phu hop

Goi cude Office Bronze (50Mb) 1.200 3547 |Phu hop
Go6i cude Office Gold (80Mb) 1.200 28.89 |Phu hop
G6i cude Gigabiz 1 (100Mb) 1.200 37.68 |Phuhop
Goi cude Gigabiz 3 (300Mb) 1.200 38.42 |Phu hop
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sai (ap dung cho loai hinh dich vu dugc <0,1% 200 mau 0 N/A ;Ehd;qez
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luong
truy cap
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- Thot gian cung Cép dlCh vu ha tro 24 gid trong ngay trong 250 cudc 250 cu('jc nhan trong Phu hUp
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 3 nim 2019
Tai dia ban tinh, thanh phé: H6 Chi Minh

Sé") lwong mau Sé Mire
- Mirc | toi thieu phai Phwong chat
% Mitgihiep doanh | do kiém theo B ha lwon Ty
TT Chi tiéu chit lwong dich vu QCVN s m theo | hiudo| PP | WUNE \ gsnn
. nghiép | quy dinh tai 5} xac | thuc té i
34:2014/BTTTT| . X kiém : gia
cong bo QCVN thue té dinh dat
34:2014/BTTTT| duoc
Ty 1é ding nhap hé théng thanh cong
Goi cude Family Share (F3, 27Mb) 120 100% |[Phu hop
G6i cude Family Home (30Mb) 120 100% |Phu hop
1. |Go6i cude Family Play (48Mb) >95% > 95% 100 mau 120 plﬁzg 100% |Phu hop |\,
Goi cude Office Silver (66Mb) 120 100% |Phu hop
Goi cude Gigabiz 1 (100Mb) 120 100% |Phu hop
Go6i cude Office Platinum (120Mb) 120 100% |Phu hop
2. F Téc do tai dir liéu trung binh ndi mang;
+ Tde do tai xudng trung binh Py
G6i cudc Family Share (F3, 27Mb) 1.200 0.87 |Phu hop
TR ’ e x Mo .
- ’ >
Goi cude Family Home (30Mb) > 0,8 Vimax 0.8V g 1.000 mau 1.200 shéng 0.88 |Phu hop
Goi cudc Family Play (48Mb) 1.200 0.89 |Phu hop
Goi cude Office Silver (66Mb) 1.200 0.88 |Phu hop




Goi cude Gigabiz 1 (100Mb) 1.200 0.90 |Phu hop
Goi cude Office Platinum (120Mb) 1.200 0.92 |Phu hop
+ Tdc d6 tai 1én trung binh P,

(Go6i cude Family Share (F3, 27Mb) 1200 0.85 [Phuhop
Go6i cude Family Home (30Mb) 1.200 ; 0.85 |Phu hop
Goi cude Family Play (48Mb) 20,8 Vijinas 038$un1ax 1.000 mau 1.200 pfl\l/‘éﬁg 0.86 |Phu hgp
Goi cudc Office Silver (66Mb) 1.200 0.86 |Phuhop
G6i cude Gigabiz 1 (100Mb) 1.200 0.88 |Phu hop
Goi cude Office Platinum (120Mb) 1.200 0.90 |Phu hop
- Téc d tai xudng trung binh ngoai mang Py| > 0,75 Vmax ZV(ZJS 1.000 mau llféouo

+ Tdc do tai xuéng trung binh ngoai mang

trong nudc

G6i cude Family Share (F3, 27Mb) 1200 0.81 |Phu hop
Goi cude Family Home (30Mb) >0.75 Vo > 0,75 1.200 Mé 0.80 |Phu hop
Goi cude Family Play (48Mb) =t A Vamax 1.200 | phong | 0.83 |Phi hop
Goi cude Office Silver (66Mb) 1.200 0.84 |Phu hop
Goi cude Gigabiz 1 (100Mb) 1.200 0.83 |Phu hop
G6i cude Office Platinum (120Mb) 1.200 0.87 |Phu hgp
i Téc dé tai xudng trung binh ngoai mang > 0.75

quoc té > 0,75 Vo *Vd;m Mbd

G6i cude Family Share (F3, 27Mb) 1200 | phong | 78.58 |Phu hop
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Go6i cude Family Home (30Mb) 1.200 46.54 |Phu hop
Goi cudc Family Play (48Mb) 1.200 76.25 |Phu hop
Goi cude Office Silver (66Mb) 1.200 26.55 |Phu hop
Goi cude Gigabiz 1 (100Mb) 1.200 39.85 |Phu hop
Goi cude Office Platinum (120Mb) 1.200 48.59 |Phu hop
Khéng
con loai
Ty 1€ dung lugng truy nhap bi ghi cudc sai TSZSE?
(4p dung cho loai hinh dich vu duoc tinh <0,1 % 200 miu 0 WA | thon
cudc theo dung luong truy nhap) dung
luong
truy cap
. [Dich vu hé tro khach hang P Goi | 24 gio
. = 24 gio' t J 5 250 cud 5 0 a 1 Phu h y
| Thoi gian cung cép dich vuhd trgkhach |~ © ©C° |trong ngay ARg: - peliali S| TR RTERER
. 5 . 38 ) cong | ngay
hang bang nhan céng qua dién thoai
- Ty 1€ (%) cudc goi t6i dich vu hé trg khach :
hang chiém mach thanh cong, gui yéu cau ) G?I '
két noi dén dién thoai vién va nhén dugc tin > 80% >80% > 80% 250 cude| nhdn | 95% |Phu hop
hiéu tra 161 cia dién thoai vién trong vong cong
60 gidy
Nguwoi dai-dié phap luft cia doanh nghiép




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 3 nam 2019
Tai dia ban tinh, thanh phé: Bic Ninh

Sé lwong miu 4 Mire
’ Mirc | toi thiéu phai Phuwong chit
: Mire theo | 5 oo | do kiém theo | "8 | phap | leong | ¥
TT Chi tiéu chét lwong dich vu QCVN " m e | miudo| PMAP | WONE 1 gann
; nghiép | quy dinh tai & xac | thue te -
34:2014/BTTTT, . T kiém ; gia
cong bo QCVN thure t& dinh dat
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Ty 1é& dang nhap hé théng thanh cong
Go6i cude Family Home (30Mb) 120 100%
G6i cude Family Play (48Mb) 120 100%
1. (G6i cude Office Gold (80Mb) > 95% >95% | 100 miu 120 pﬁgﬁg 100%
Goi cude Gigabiz 1 (100Mb) 120 100%
Goi cude Office Diamond (160Mb) 120 100% ,
Goi cude Gigabiz 2 (200Mb) 120 100% [Phu hop
2. | Téc do tai dir liéu trung binh ndi mang:
+ Tde do tai xudng trung binh Py
Goi cude Family Home (30Mb) 1.200 0.89 |Phu hop
PR padt . = x Mo \
B ! =
Goi cude Family Play (48Mb) = 0,8V g 0.8V amax 1.000 mau 1.200 olidng 0.86 |Phuhgp
Goi cude Office Gold (80Mb) 1.200 0.90 |Phu hop
Go6i cude Gigabiz 1 (100Mb) 1.200 0.88 |Phu hop




Géi cude Office Diamond (160Mb) 1.200 0.90 |Phu hgp
Goi cude Gigabiz 2 (200Mb) 1.200 0.94 |Phu hg
H+ Tde d6 tai 1én trung binh P,
Goi cude Family Home (30Mb) 1200 0.86 |Phu hgp
Goi cude Family Play (48Mb) 1.200 3 0.85 |Phu hop
G6i cude Office Gold (80Mb) > 0,8Vumax 0,8\2/umx 1.000 mau 1.200 pﬁg(r)lg 0.86 |Phu hop
G6i cude Gigabiz 1 (100Mb) 1.200 0.87 |Phu hop
G6i cude Office Diamond (160Mb) 1.200 0.86 |Phu hop
Goi cude Gigabiz 2 (200Mb) 1.200 0.89 |Phu hop
- Tée do tai xubng trung binh ngoai mang Pg| > 0,75 Vimax 2\/2:,15 1.000 mau 1{;%03
+ Tde d6 tai xudng trung binh ngoai mang
trong nuoc
Gé6i cude Family Home (30Mb) 1200 0.84 |Phuhop
Go6i cude Family Play (48Mb) > 0.75 Vs > 0,75 1.200 Mé 0.83 |Phu hgp
Goi cude Office Gold (80Mb) - " Vimax 1.200 |phong | 081 |Phuhop
Go6i cude Gigabiz 1 (100Mb) 1.200 0.80 |Phuhop
Goi cude Office Diamond (160Mb) 1.200 0.86 |Phu hop
Goi cude Gigabiz 2 (200Mb) 1.200 0.87 |Phu hop
+ T'éc do tai xubng trung binh ngoai mang > 0.75
quoc té 20,75 Vi Tvd:m Mo

6i cude Family Home (30Mb) | 1200 | phong | 46.94 |Phu hop
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Goi cude Family Play (48Mb) 1.200 75.20 |Phu hop
Goi cudce Office Gold (80Mb) 1.200 30.80 [Phu hop
Goi cude Gigabiz 1 (100Mb) 1.200 37.81 |Phuhop
Go6i cude Office Diamond (160Mb) 1.200 32.70 |Phu hop
Goi cude Gigabiz 2 (200Mb) 1.200 41.36 |Phu hop

Khong

con loai
Ty 1€ dung luong truy nhép bi ghi cude sai }32};31::
(4p dung cho loai hinh dich vu duoc tinh <0,1 % 200 mau 0 NI |
cude theo dung lugng truy nhéap) diific

luong
truy cap
. [Dich vu ho tro khach hang e Goi | 24 gio ‘
, < 24 giot ; o 250 cug 250 cude| nhan | t Phi1 hop |
| Thoi gian cung cép dich vu hd trg khach S1OTrONE NEWY | rong ngay b R 26:; rfg;‘)’f ks
hang bang nhan céng qua dién thoai
- Ty 1€ (%) cudc goi t6i dich vu hé tro khach :
hang chiém mach thanh cong, guri yéu cau Gol :
két n6i dén dién thoai vién va nhan duoc tin =80% > 80% > 80% 250 cugc, nhan | 95% |Phuhop
hiéu tra 101 cua dién thoai vién trong vong cong
60 gidy
Ngudi dajd ap luit cia doanh nghiép




